1. MOMUTUKA NO KAYECTBOTO

Ynpasutensar Ha [astexduka EOQO[, peknapupa ceosita [lonuTuka no KavyecTtBOTO, KOATO €
BHEOpeHa BbB pmaTta v e npueTa, npunarada u nogobpxada oT uenua nepcoHarn.

NOJIUTUKATA HA TA3TEXHHUKA EOO[ E HACOYEHA KbM KAYECTBEHOTO
OBCJIY)XBAHE HA KITUEHTUTE U Y[JOBJIETBOPABAHE HA NTOTPEBHOCTUTE UM
OT JOCTABKATA U ITPON3BO4CTBOTO HA OBOPY/[BAHE 3A TA30CHAB/5IBAHE
U rASUOUKALNA HA NTPOMULLITIEHN U BUTOBU OBEKTHU; MPOEKTUPAHE U
NMPON3BOACTBO HA OTHEJIHN Bb3JIM U EJIEMEHTU 3A TSAX

Ynpaeutensat Ha [astexHuka EOO[L e npuen crnegHute cTpaTterudyeckn uenn 3a
OCbLUECTBABAHE Ha MONMMTUKaTa No KayecTBO M 3a MNOBULLAB3HE YOBIIETBOPEHOCTTa Ha
KNUEHTUTE 1 NapTHboOpUTE:

o [logabpxaHe v paslvpsiBaHe Ha nasapHUTe no3uuuu Ha pupmara;
e PaswwupsiBaHe Ha HOMeHKnartyparta Ha npeanaraHuTe U3genus,;

® Flop,o6pﬂBaHe Ha rapaHuyMoHHOTO U N3BBHIAPaHLMOHHO O6CJ'Iy)KBaHe Ha 4OCTaBeHOTO
Ha KInMeHTuTe o6opy,qsaHe;

e BHegpsiBaHe Ha Hal-CbBPEMEHHW ypeau 1 anaparypa 3a u3mepBaHe U NogabpxaHe
Ha TEXHUYEeCKUTe napameTpu Ha o6opyaBaHETO;

e OnTmmmsmpaHe Ha OCHOBHUTE W criomMmarartesiiHi npouecn Bbe CbMpMaTa nocpeacTesom
ﬂOAOGpﬂBaHe Ha opraHun3aunsaTa Ha pa60Ta;

e PasBuBaHe 1 nogabpiKaHe Ha KOHKYPEHTHW npegumcTBa Ha 6asa LeHa, KayecTBo U
yAOBMETBOPEHOCT HA BCUYKM KIUEHTU 1 napTHbopu Ha MastexHuka EOOL;

e Cb3gaBaHe Ha }J.O6pl/l B3aMMOOTHOLLUEHUA N B3aMMHOW3rogHn yCrioBua 3a pa60Ta Cc
NAapTHbOPNW, KNUEeHTN N 4O0CTaBYULN;

o EdexTnBHO M3NON3BaHe Ha HaNWYHUTE MatepuarnHn, YoBeLWKy 1 PUHAHCOBU pecypcu
ocurypsieaHe Ha HeobxogumaTa MHppacTpykTypa, paboTHa cpega U TEXHOMOrNYHO
obopynpaHe;

o [lpoBexaaHe Ha oOy4eHne Ha nepcoHana 3a noBuUlLaBaHe Ha KBanudukauuaTa w
MOTUBALMA MY 3a NOCTOSIHHU 1 U3MepumMu NnogobpeHns B exegHeBHaTa paboTa;

o (CnasBaHe Ha MeXAyHapoaHnTe n HauuoHanHn HOpMaTuUBHN N3NCKBAHUA,

® MSBprJBaHe Ha nepuogunvyeH aHanma 1M OolUeHKa Ha NOoCTUrHatute pesynrtatn B
noBuiaBaHETO Ha Ka4eCTBOTO HA M3BbPLUBAHUTE OEWHOCTU M CUCTEMEH KOHTpOnN 3a
N3NbNHEHNE Ha NocTaBeHUTE 3agaqn.

3a peanusupaHe Ha Te3n OCHOBHU Lenu W 3agadn, Ynpasutenat Ha [astexHuka EOO[ e
paspaboTun, BHeapun u nogabpxa Cuctema 3a ynpasreHue Ha KayecTBOTO, CbrMacHo
N3NCKBaHNATa Ha mexayHapoaHus ctadgapt 1ISO 9001:2015.

yﬂpaBMTeﬂﬂT € Cb3gan ycnoBuda 3a CTPUKTHO cChna3BaHe WU3UCKBaHUATa Ha Cuctemara 3a
ynpaBneHune Ha Ka4veCTBOTO B OpFaHM3aLlI/IFITa N 32 aKTUBHOTO CbAENCTBME Ha BCUYKMK
CIY>XUTENN B HENHOTO pasBuTue, KaKTo 1 3a npepasrmnexjgaHe Ha nonnTukaTa no Ka4ecTtso 34
NOCTOAHHATA 1 aeKBaTHOCT.

KATO YNMPABUTEN HA TA3TEXHUKA EOON AEKNAPUPAM NMUYHOTO CU YHACTUE
M OTFOBOPHOCT 3A U3MbITHEHUE HA OBABEHATA NOJIUTUKA MO KAYECTBOTO
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